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The Samaritan Club of Calgary 

History Project 

Interview with Nadine Rippon by Mara Foster on May 
21, 2016. 

MARA: This is May 21, 2016 and I am Mara Foster. I am 
on the telephone with Nadine Rippon. Nadine, we 
are going to talk about your memories of the 
Samaritan Club of Calgary but first have you 
always lived in Calgary? 

NADINE: No. We moved here on a wickedly cold day, in 
February, 1990, from Toronto. My husband and I 
were transferred here. He was with one company 
and I was with IBM. 

MARA: Okay. What area did you move to? 

NADINE: We moved to Scarborough. 

MARA: Mm hmm. 

NADINE: We bought a house just down the block from 
Scarborough United Church where all the meetings 
for the Samaritan Club were held. 

MARA: Oh, that’s handy. And tell me about your family, 
your background and your present family. 

NADINE: I come from a family of five children. I had a 
stay-at-home mom. My parents were always 
volunteering for something, whether it was at 
the church and my dad wasn’t even Catholic but 
he was a Scout leader there. Or they would 
volunteer at school or at the Red Cross. My dad 
is past-president of Rotary.  Eighty-eight years 
old and he is still active in Rotary on a daily 
basis working for them. 

MARA: Mm hmm. 

NADINE: So they were all very engaged in the community 
and in volunteering. 

MARA: So that gave you impetus to go to the Samaritan 
Club?  
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NADINE: Yes, they always said you should say “Yes” when 
you were asked to do something. 

MARA: Okay, I’ll remember that.  And your immediate 
family? 

NADINE: I’m married and I have two children. 

MARA: Okay, and everybody is here in Calgary? 

NADINE: My daughter is at University of Victoria and my 
son is back in Calgary. He just started his 
first year of working, this year. For the 
summer, they’re all in Calgary. 

MARA: That’s nice. Tell me about your background, your 
schooling and where you worked. 

NADINE: I went to University of Toronto and then York 
University for an MBA. Now they call it Schulich 
School of Business. I joined IBM and came out 
here and worked for them for a number of years 
and then, after kids, I just worked part-time 
for my husband’s company. 

MARA: You said your family is really involved in 
volunteering so you’ve obviously done other 
things besides the Samaritan Club. What other 
organizations have you been involved with? 

NADINE: Let’s see. Scarborough Community Association. 
All those awful people who knock at your door 
asking for money, that’s often me. 

MARA: [laughter] 

NADINE: So canvassing, Western Canada High School’s 
fundraisers is the latest thing. Nothing on a 
weekly or monthly basis like the Samaritan Club. 
In Arizona, I am starting to get involved with 
the Desert Discovery Center, out there at the 
Sonoran Preserve. 

MARA: Oh. That’s interesting. How did you hear about 
the Samaritan Club? 

NADINE: My sister’s neighbour was Carol Abbott. She got 
my sister Mary Lou [McCormack] to join and Mary 
Lou got me to join when my youngest started 
playschool. Because the meetings were just down 
the street, I was able to drop my daughter at 
playschool and drop my son at school and get to 
the meeting and get back in time for pick-up. It 
worked out really well. 
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MARA: And that was 2002, I saw on your card. So Carol 
Abbott and Mary Lou were your sponsors. 

NADINE: I don’t know if Carol Abbott was my sponsor. It 
may have been someone in the department that I 
worked in but I’m not sure who my sponsor was. 

MARA: Uh. So you started off going to the meetings 
right away? 

NADINE: Yes. 

MARA: So you were an Active Member right away? 

NADINE: Right. 

MARA: What did you do on the Actives? Were you a 
member of committees or did you serve as an 
Executive Member? 

NADINE: The first year, I just watched because all the 
positions were assigned and I wanted to 
understand what was going on. The next year, I 
did Project Research, which I liked. And I also 
did the Newsletter another year or two and then 
the casinos.  

MARA: Uh huh. 

NADINE: I worked in the Toy Department for my first year 
or two and then I ran the Toy Department. 

MARA: Mm. What was that like? 

NADINE: Toys were good for me because I still had young 
kids. I knew what the toys were. My kids wanted 
to work in the Toy Department on Saturday. Yes, 
the Toy Department was good. 

MARA: Yes, do you remember any stories about customers 
or things that you were trying to sell? 

NADINE: [laughter] Do you want me to say some of them? 

MARA: Yes. 

NADINE: The same family would come year after year. One 
women had four kids and she would arrive with a 
big shopping cart and her kids would bargain and 
stay forever looking at the toys. The kids loved 
to go through the stuff and they knew they had a 
set amount to spend. They really weren’t impulse 
buyers. That’s interesting. They really looked 
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and tried to figure out what they wanted. They 
were good shoppers. 

MARA: That’s really a side benefit of the sale. People 
are learning how to shop. 

NADINE: And you get to see all the little kids and 
babies. That’s fun, too.  

MARA: Yes. Any other stories about the Sales, before 
you became the co-chair? 

NADINE: It used to be that the truck went to the garage 
on Friday morning, loaded up and then came to 
the Sale on Friday morning. On Thursday night, 
people still came but it was only Friday for 
set-up. That was pretty crazy and harried. 

MARA: Mm. 

NADINE: I think it was mostly ladies loading the truck 
for the sale, but there must have been a couple 
of husbands. Certainly, when I started, it was 
us. I would get my kid’s friends to help. My son 
was about twelve then. I would get a couple of 
his friends to come help. 

MARA: Mm hmm. 

NADINE: Then we would have husbands loading the truck. 

MARA: Oh? 

NADINE: Rosalie McDonnell and I would load and unload, 
too. It was quiet harried then. It was much more 
social, I have to say. You have 200 plus people 
in the building. Some of them only see each 
other at the Sale or they haven’t seen each 
other all winter and it’s April now and they 
golf together all summer. They’re standing 
around, chatting. Husbands are there meeting up 
with their buddies. It was a little more social 
then than it is these days and that was because 
of me.  I would tell people, “No, we’ll take 
your stuff in. You socialize out here.” 

MARA: [laughter] 

MARA: So, if on the Thursday night people dropped 
their things off, then there weren’t tables to 
put them on.  

NADINE: Thursday night happened, because the tables were 
all set up. 



 Page 5 

 

MARA: Let’s carry on about the Sale because it’s huge 
in your life. So that was one of the changes you 
made when you became a co-chair. 

NADINE: I think Rosalie did that. Rosalie was my co-
chair for a number of years and was really cool. 
She had been doing the job before I got there. 

MARA: Mm hmm. 

NADINE: I think it may have been our first year, but it 
was totally her decision because I didn’t know 
anything. We just thought, let’s just try it and 
I don’t know how we would do it any other way, 
now. 

MARA: Yes. 

NADINE: Just because of the volume of the things that we 
have now. She was the one to suggest that. 

MARA: So that’s why you’re saying it’s less social. 
It’s because people just get right down to work. 

NADINE: Right and we’re trying to keep the people from 
congregating in the aisles because then we can’t 
move things and things were getting dumped on 
the floor. If you’re coming in and you have to 
pick up your child at soccer and you’re thinking 
you’re just going to drop your stuff at the 
Samaritan Sale, you’re not willing to fight your 
way through the crowds to take your donations 
where they belong. 

MARA: Yes. 

NADINE: You don’t have that kind of time. 

MARA: Why did you become a co-chair of the Sale? 

NADINE: They ask you to and I thought that it was 
perfect for me. I like a job that is intense and 
one that I don’t have to be there all the time 
for because I have kids. I could carve out a 
time. Maybe I was busy during the week with 
activities, every day after school with stuff. 
So this was good. It was a lot of work for a 
short amount of time instead of spread out. 

MARA: Yes. 

NADINE: I was still an Active Member, going to meetings 
and such. No one really wanted to do it and I 
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wasn’t afraid to do it, so I was a good 
candidate. 

MARA: Has it been a good decision for you? 

NADINE: It’s really good right now, because I’m not here 
six months of the year. I’m here for the two 
Sales. I can’t do any other job. 

MARA: Yes. 

NADINE: I am going to working on the golf committee, 
too, because that happens in the summer. So yes, 
it was a good decision for me. Also, my kids 
love the Sale. 

MARA: Mm hmm. 

NADINE: They loved to help out, all through elementary, 
junior high and high school. During university, 
they often weren’t here because they went to 
school out of town. But they help out at the 
Sales and they like to go to them. 

MARA: Mm hmm. 

NADINE: So that’s been good, too. Something they can 
help with. 

MARA: What’s the best part about doing the Sale for 
you? 

NADINE: Oh, seeing all those ladies and what they are 
able to accomplish in the six or eight hours 
that they are working. Some of them are on their 
forty-fifth year of the Sales. Ninety Sales, 
that’s incredible. 

MARA: Mm hmm. 

NADINE: And the grace under pressure and how hard they 
work and how they still think it’s useful and 
valuable. I know you’ve interviewed some of them 
and I’ll have to listen to some of their 
interviews and read them to see what they have 
to say about how it used to be.  Was it much 
smaller than it is, now? Volume wise. 

MARA: They all indicated that there was always a lot 
of stuff, no matter where they were, whether it 
was at a church basement downtown or out at 
Stampede, there was always a lot of stuff. I 
think that was a continuing theme but they are 
much happier where they are now. They feel that 
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it’s cleaner and brighter and there is a little 
more elbow room. 

NADINE: Wow. Because it’s really not that clean and 
bright, is it? 

MARA: Well, one time, they were in the cattle barns so 
I think that it is a step up for sure. 
[laughter] 

NADINE: Oh, that’s nice and the staff at the community 
centre are spectacular, so that’s good.  

MARA: They are very supportive. What’s not great about 
the sale? I think there are politics involved. 

NADINE: Oh, I’m very thick-skinned. 

MARA: [laughter] 

NADINE: I believe that one person can’t manage the sale. 
Most of the major decisions have to be delegated 
to the department, how they run their 
department. I don’t think that about pricing, 
because that affects the bottom line but how you 
get to a good bottom line, I think they know 
best. 

MARA: Ah? 

NADINE: I think there is a lot less politics now than 
there used to be when I started. There were some 
fiefdoms. 

MARA: Mm hmm. 

NADINE: You know, to change the way that many people 
work takes small increments over a number of 
Sales. I think, again I’m thick-skinned, so I 
may be immune to it but I think it’s working 
really well. So nothing bugs me about it. I like 
all my people. I think everyone has their heart 
in the right place, even if, at one point, 
you’re thinking “You can’t possible mean that. 
That won’t work.” 

MARA: Mm hmm. 

NADINE: They are coming at it from the point of view 
where they actually do think that it will work.  
For all the right reasons, they are proposing 
something. So I think everyone is on the same 
track. We have shown them all the expenses and 
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why we really need to be aware of our costs and 
what we are charging for things. 

MARA: Mm hmm. 

NADINE: And I see these ladies working so hard and I 
don’t want them to give away the stuff and not 
make money. 

MARA: Yes. 

NADINE: It’s just too much work for that. So, they are 
all on board with that. They see the numbers. 
They seem to be really, really good. Part of it 
is, their friends are there with them, helping. 
Their families are there helping, so it’s not 
just working with members anymore, they are 
working with the community, their kids, their 
nieces, their grandchildren, their neighbours 
they bring, and the ESL people. 

MARA: Mm hmm. 

NADINE: So all these people are coming at it. It’s not 
their 90th sale, so they are still in wonder and 
awe and amazement at what gets accomplished.  

MARA: Mm hmm. 

NADINE: I think that when you’ve been doing something 
for a long time, you need a breath of fresh air. 
All these volunteers really add that. 

MARA: I think the words you used, ‘wonder and awe’ are 
perfect when people have said that the first 
sale they went to, they couldn’t believe how it 
all came together. I think everybody’s first 
sale is like that. I also think that you are 
really right. People’s hearts are in the right 
places because many people that I’ve interviewed 
have said, “Well, I’m always exhausted after the 
sale, but it was kind of fun and I’m glad we did 
it.” It’s very hands on for us, I think. 

NADINE: Yes. It is and you know my husband has made the 
comment that if everyone there just gave 
$200.00… but not everyone has $200.00 to give. 

MARA: Mm hmm. 

NADINE: There may be easier ways to make money, but this 
has the side benefit of also helping our 
constituents, Calgarians in need, because we do 
have a lot of needy people who come to the Sale. 
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We have a lot of people who aren’t needy who 
come to the Sale, too, but that’s okay, because 
their money helps us to help other people. It’s 
all good. 

MARA: It’s multifaceted, I believe and giving $200.00 
is a different kind of group than what I think 
the Samaritan Club is. Is there anything else 
you want to say about the Sale? 

NADINE: I jotted something down. I have statistics. 
There are 200 plus workers. One of the things 
that is so memorable about the Sale and so 
incredible that brings people back, time after 
time, is the energy in the building, and the 
common cause and everyone working and pulling 
the Sale out of their hat from chaos.  

MARA: [laughter] 

NADINE: The scale is another thing. The 200 workers 
including ESL, friends, families, Working 
Associates and Active Members and a few people 
that we hire as staff. We hire a fellow for the 
garbage and we hire Mark who works at the 
Community Centre because he knows everything. He 
knows where to get everything. He knows where to 
get us a ladder or a broom, etc. And we’ve got 
12,250 square feet of space for sales and stuff 
is piled up to chest height in the clothing 
room. On top of that 12,250 square feet, we’ve 
got some office space and a coat check. It’s a 
big building and it just buzzes. You can really 
walk unimpeded with even just the members there 
and the volunteers helping. 

MARA: Uh huh.  

NADINE: That’s a pretty exciting place to be. 

MARA: Mm hmm. 

NADINE: The kinds of things that come in are also 
fascinating. You get everything from treasures 
to trash. One year, someone dropped off two 
Persian carpets and I think we got in excess of 
$5,000.00 for them. At another sale, we unpacked 
this doll that I did not want to touch. I 
thought that it was awful. It was a Barbara Ann 
Scott figure skating doll and it still had its 
ice skates which made it really incredibly 
valuable. 

MARA: Oh? 
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NADINE: That sold for $400.00 because most of these 
dolls have lost their skates. So, it’s 
interesting, you know. One person sent their 
garbage this year. Whoever was packing up their 
house, packed up the garbage, also. 

MARA: Oh, dear. 

NADINE: So it’s fascinating to see all the stuff that 
comes in and a lot of people work in the 
departments that they have an affinity for. If 
you like sporting goods, you work in that 
department. Linens – we have somebody who loves 
linens. Then we get crinolines. We get expensive 
purses. We get fur coats, cups with no mates, 
everything. It’s interesting to see everyone 
work at that together. It is really neat.  

MARA: Mm hmm. 

NADINE: Every Sale, someone has one or more idea, where 
you are thinking, “Why didn’t I think of that 
years ago?” So with all those heads working 
together, I feel that every single time do it, 
we are tweaking it even though it’s being going 
for 100 years. 

MARA: Well, that is an important aspect. It has been 
going for 100 years. 

NADINE: I’ve tracked how much we’ve earned since 2007 on 
the Sale. It’s an important source of revenue. 
We’ve grossed – those ladies have earned 
$625,500.00 since 2007. That’s a lot of 
knickknacks.   

MARA: That’s a lot of $5.00 and $3.00 objects. 

NADINE: Gosh, you haven’t been to housewares. They sell 
cups for fifty cents. I worked in there for a 
couple of hours and I thought, “Oh gosh, I am 
wrapping each of these people’s glasses in 
tissue paper and we are getting $2.00. 

MARA: Yes. 

NADINE: That isn’t the department for me, but the people 
in that department love it. And that’s great. 

MARA: That’s perfect.  

NADINE: One of the things you’ve asked about is the 
customers. We had a customer who is 70 odd 
years. I would say she is over 75. She has been 
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coming to the Sale since she came with her 
mother as a kid. I don’t know how many other 
people have been coming for that long, but every 
year, I see her there. So that is pretty neat. 
We have Russ Wilson who works in Housewares. 
He’s 92. He turned 92 on the day of the Sale. He 
only works Fridays, now. He’s a man. He’s not 
even a member but he checks all the electrical 
stuff and he’s been working 40 odd years of 
sales. So we’ve got some pretty incredible 
people. He works all year tying flies for us to 
sell at the Sale. 

MARA: Mm hmm. 

NADINE: And they sell for a good amount of money. So 
that’s nice and just every once in a while, 
there’s something that you find that is really 
pretty funny and somebody will end up wearing 
that crazy outfit around the Sale for a few 
hours. 

MARA: Yes. A sense of humour is important at the Sale. 

NADINE: Oh, it is. You have to remember that no matter 
what happens, the Sale will all be fine. 
Everything will all work out, and if it doesn’t, 
there is nothing you can do. 

MARA: Mm hmm. Nothing horrendous will happen. 

NADINE: As long as someone doesn’t get hurt, yes. You 
cross your fingers about that.  

MARA: Yes. [laughter] I remember that you used to have 
police there. 

NADINE: Yes. 

MARA: And we don’t now, do we? 

NADINE: No. We used to have police to escort the money 
from the account room to the bank and they would 
do two runs. 

MARA: Mm hmm. 

NADINE: Then recently, the Treasurer, at that time, 
decided that she didn’t need a police escort and 
so that saved $350.00. That’s $350.00 I would 
still be willing to spend. 

MARA: Mm hmm. 
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NADINE: But she doesn’t feel she needs the escort so we 
are pocketing the money. 

MARA: That’s great. 

NADINE: All the deposits go in with just members taking 
them in.  You asked me if anything bugs me about 
the Sale. Nothing bugs me about the Sale.  

MARA: [laughter] 

NADINE: Seriously, I love the fact that the money raised 
is put to good use. The casino is much easier, I 
have to say. It’s too bad we couldn’t have 
casinos twice a year. I think the Sale is 
something whose time may come to pass. 
Truthfully, I am surprised that we are still 
able to pull it off.  

MARA: Mm hmm. 

NADINE: When I took it over, I thought, “Oh, this can’t 
go on. These ladies are too elderly.” The Club 
has done a great job in getting some younger 
members. I would love to see even younger 
members. In my neighbourhood, there is a whole 
group of ladies who are young and don’t work. 

MARA: Oh? 

NADINE: I guess I have to do a better job of recruiting 
them but they are all active in the community 
and they do a ton of volunteer work. 

MARA: Uh huh. 

NADINE: We just haven’t tapped into them. I am concerned 
that at some point, we will be no longer able to 
do the Sale, but at that time, we may just make 
it smaller. 

MARA: Oh. Smaller in what way? 

NADINE: Maybe we don’t get as many donations. Maybe we 
go to a smaller location. I mean, it would be 
awesome if we got fewer donations.  

MARA: Mm hmm. 

NADINE: We give away so much after Sale, but we have had 
to unpack it, sort it, pack it back up and move 
it back to the doors. It’s a lot of work to give 
away things and it would be better if we got 
fewer donations and people just gave donations 
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to whoever we give them to after the Sale 
without us handling them. 

MARA: Yes. There is a lot of handling. 

NADINE: Yes, we’re victims of our own success. 

MARA: You said earlier the huge amount of money that 
this raises. How do you feel about the way the 
money is spent? 

NADINE: I know that every penny is going to a great 
cause. These people are all very needy and there 
are so many more that we are not even touching. 
So I am happy with the way the money is spent 
and I am happy about the group of ladies who 
meet every month to figure it out. I know that 
they all work the Sale and they know how hard it 
is for us to earn the money and they wouldn’t 
give it away frivolously. 

MARA: Mm hmm. You said you were on other committees 
like Project Research. Can you comment about 
some of the other areas that you helped with? 

NADINE: Project Research was really good. I really loved 
that. That was probably my favourite one. 

MARA: Uh huh. 

NADINE: Because you really got to hear people’s stories 
and feel that you were making a big difference. 
Family Assistance would be the same, but I 
didn’t do that job. So Project Research was 
great. My kids were small then so they would 
hear me on the phone talking to social workers. 
That was good, too, for them to understand how 
little some people have. 

MARA: Mm hmm. 

NADINE: I was on the Newsletter. So I wrote that up and 
did all the envelopes. I don’t think we emailed 
any of them, back them. So I would have the kids 
putting the labels on and the stamps and helping 
me out. That’s an important job but you don’t 
get the payback in terms of dealing with the 
public and understanding everyone’s story like 
you do on Project Research. 

MARA: Mm. 

NADINE: I worked a bit on the Casino helping Julie to 
get extra workers and being in a lead position 
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which is just as hard or as easy as all the 
other positions.  

MARA: Mm hmm. 

NADINE: So that is all the positions that I did. I 
didn’t do any Special Projects like the van or 
anything like that. 

MARA: Were you involved with the Centennial? 

NADINE: No, I was travelling a lot by then. I wasn’t 
even here for that. 

MARA: What do you think has changed at the Samaritan 
Club, for the better or worse, since you started 
with the Club? 

NADINE: We have a lot of new members. That’s all good. I 
don’t think anything has changed for the worse. 
We have night meetings, now, which I think is a 
great thing to try. I love that you don’t have 
to bring food. [laughter] 

MARA: I do, too. [laughter] 

NADINE: That was onerous. I have to tell you that was 
stressful. I mean, to make sure that you had 
baking for the meeting that you were on tap for. 
I love that we don’t do that anymore. I think 
the time had passed for the baking.  So the 
things that have changed are no food, night 
meetings and more new members. 

MARA: Mm. 

NADINE: I think our new members to long-time member 
ratio is higher now. We have many more recent 
members than we ever had, in the first ten years 
that I was a member. I think that brings an 
energy to the Club. I like that. 

MARA: Mm hmm. If you could change something right 
away, without any hesitation, what would you 
change? 

NADINE: I know what I would change. I would change that 
we don’t pay dues for people who can’t afford 
their dues. 

MARA: For example? 

NADINE: We have some ESL volunteers who have been 
working a few sales. They would love to be a 
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member of the Club but they can’t afford their 
dues. Every penny they have, they need. 

MARA: Yes. 

NADINE: They are willing to volunteer for a Sale on 
multiple occasions and we won’t pay their dues. 
The Club won’t comp their dues. I strongly 
disagree with that. 

MARA: I heard that you are actually helping a member 
pay her dues. 

NADINE: I do pay her dues, yes. 

MARA: That would be something to be considered by the 
members. Have you brought it up at a meetings? 

NADINE: Yes and it got voted down. 

MARA: Oh. 

NADINE: And I’m not an Active anymore. 

MARA: What would you like Calgarians, in the next 
short while, to know about the Samaritan Club? 

NADINE: I would like them to know that it’s non-
denominational and that 99.5% or some 
phenomenally high percentage of what we raise 
actually goes back to the community. That’s an 
incredible statistic and not many charities can 
say that. 

MARA: Yes. 

NADINE: I would like them to know that it’s all 
Calgarians in need [who receive the funds]. 
There are great needs everywhere and I think 
that especially in boom times in Calgary that 
people forget that even in your own city, there 
are people who look like you and I, who look 
like they have enough money and they don’t. 

MARA: And so, the Samaritan Club is there for those 
people. 

NADINE: Right, all the money that you are giving is 
given directly to people that we have vetted, 
that we know are in need. 

MARA: Mm hmm.  

NADINE: And come and help out. It’s fun. 
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MARA: I like that line, too. Is there anything else 
you would like to say? 

NADINE: No. 

MARA: Well, thank you very much for your time. I 
really appreciate it. 

Thank you to The Calgary Foundation. 

 


