
Thank you to The Calgary Foundation Page 1 

 

The Samaritan Club of Calgary 

History Project 

Interview with Ann Ladouceur by Mara Foster on 
August 17, 2015. 

MARA: This is August 17, 2015. I am Mara Foster and I 
am talking on the telephone with Ann Ladouceur 
and she is in Toronto. Ann, we are going to talk 
about your memories of the Samaritan Club of 
Calgary. You obviously lived in Calgary when you 
were a member. Where did you come from? 

ANN: Originally from Montreal. We moved to the United 
States for a number of years and when we came 
back to Canada, we moved to Calgary. We were 
only in Calgary for a year, when the family 
moved to Edmonton. But we moved to Calgary in 
1981 and we lived in Calgary until 1986. Then we 
were in Toronto for a number of years and 
returned to Calgary in 1991 and then left in 
1999 to come back to Toronto. 

MARA: Mm. 

ANN: Toronto is my home, now.  

MARA: Yes. Tell me about your family. 

ANN: Well, I have two daughters, one lives in 
Edmonton. The other lives in New Jersey. Both of 
them are married. We have grandchildren. My 
husband is, more or less, retired. I have been 
retired since we came back to Toronto in ’99. 

MARA: Oh. What is your background, schooling and work 
and so on? 

ANN: I am a CPA [Chartered Professional Accountant] 
and that is flexible career to have in that it 
didn’t matter where my husband was being 
relocated, I was always able to get at least a 
temporary position. Temporary while the children 
were younger, full-time when they grew up. So 
accounting is my background. 

MARA: That is very flexible. When you lived in 
Calgary, what neighbourhood did you live in? 
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ANN: The first time, in the eighties, we were in 
Varsity Estates. When we came back, again, in 
the nineties we were in Valley Ridge. We lived 
in an old home in Toronto in Rosedale that was 
almost 100 years old, so we were looking for 
something that was very new when we moved back 
to Calgary and we found it out in Valley Ridge. 

MARA: Oh? Can you describe your neighbourhood at that 
time? 

ANN: In Valley Ridge? 

MARA: Yes. 

ANN: Well, it was brand new, built around the golf 
course that is out there. 

MARA: Uh huh. 

ANN: Single family homes. As far as I can recall, the 
entire neighbourhood was going to be single 
family homes. No multi-residence units were 
going in at that particular time or in that 
location. We backed on to the golf course and 
were facing west, so we had beautiful views of 
the golf course and snow-capped mountains. It 
was really lovely and we enjoyed out time there. 

MARA: That’s terrific. How did you hear about the 
Samaritan Club? 

ANN: Well, as far as I can recall, I had lunch one 
day with some friends and Pearl Florendine was 
part of the group. She latched on to me pretty 
firmly and coaxed me into becoming a member of 
the Samaritan Club. 

MARA: Aha. 

ANN: And I joined as an Associate Member and I don’t 
think I’d been an Associate Member for more than 
a year or so, when I became an Active and that 
was very interesting. 

MARA: Why was that interesting? 

ANN: Well, I first served on the Family Services 
Committee and I’m sure, as you know, Family 
Services can be a little trying at times, seeing 
and understanding the troubles that people have. 
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MARA: Mm hmm. When you were doing Family Assistance 
did you go out to people’s homes or was it all 
done through social workers? 

ANN: All done through social workers. I never went to 
a person’s home, never even met the clients. 
Just received requests and spoke with the social 
worker, received paper work on the need and went 
from there. 

MARA: Mm hmm. 

ANN: But then eventually I became the Treasurer of 
the Samaritan Club and I was Treasurer for three 
years before we came back to Toronto. 

MARA: Oh? That’s a big job, being Treasurer. 

ANN: Yes, it is.  You’re responsible… you have to 
make sure everything is good for the auditor, 
particularly but I was accustomed to having the 
books all in order. We weren’t computerized back 
then. Everything was in ledgers. 

MARA: Uh huh. 

ANN: So you really had to make sure that you had all 
your numbers entered correctly and added up 
correctly. Otherwise, you would get your fingers 
knocked back a little bit by the auditors, but 
it all came out even in the end and it was great 
fun. 

MARA: That’s great. 

ANN: Working in the Supersale, the moneys would come 
flooding in. Of course, we’d go into a little 
private room and we’d have a Calgary Police 
Officer come in. We had a wonderful young gal 
for years, who sat back there for years to make 
sure that the money was all safe and untampered 
with and escorted you to the bank when you did 
the deposit. 

MARA: Uh huh. 

ANN: You know you were perfectly safe handling 
thousands of dollars. Nobody approached you. It 
was just really fun and interesting to see how 
much hard work people did for the dollars that 
we made. Nobody took anything. There were no 
expenses other than the rental of the hall and 
the police officer and the advertising. 
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MARA: It’s kind of different. 

ANN: Very different than working for a salary. 

MARA: Yes. When you were working at the Sale, did you 
work at any other departments, as well? 

ANN: I did. Before I was Treasurer, I did. I worked 
in Fine Linens and I hear that’s still going 
very strong, which is amazing because people 
don’t want things like that, anymore. Yet they 
do seem to want things like fine linens. I also 
worked in Books and Children’s Toys and Men’s. 

MARA: Oh? 

ANN: That was definitely interesting, working in the 
Men’s Department.  

MARA: Why was that interesting? 

ANN: Just to see… you would get these tailor made 
suits come in and you would be able to sell them 
for $5.00 or $10.00. You would just say, well, 
that is what it is. That’s what you can get for 
a tailor made suit. I don’t suppose it’s changed 
much anymore. 

MARA: So you saw different kinds of people at the 
Sale? 

ANN: Yes, you knew you would and it was interesting 
because you really saw a different aspect of 
life when people would come to buy from the 
Sales. You could see that not everybody was in a 
position to give to the Sale. Actually their 
purses, their wardrobe came from the Sale. You 
get a different perspective on what life is like 
in other parts of your city. It’s not all give, 
there is a lot of take that’s required from 
people. 

MARA: Uh huh. Does that apply to what you said earlier 
about working on Family Assistance? 

ANN: Yes. It does. There are a lot of people 
struggling and I think that the Samaritan Club 
does really well with Family Assistance. Pearl 
Florendine worked so hard. All of the years of 
my association with the Samaritan Club, Pearl 
Florendine handled the Layettes and it never 
ceased to amaze me how many were required. 
People would have a baby and would have 
absolutely nothing to cover that child with when 
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they went home with it. And it was so sad to see 
how many people needed what we did. 

MARA: Uh huh. And it still goes on. 

ANN: And it still goes on, today. It really does, 
which is a shame. 

MARA: Maybe that is a comment on why the club still 
goes on. 

ANN: I would expect so. So many people seem to rely 
on the Samaritan Club and similar organizations. 
The beauty that I appreciated with the Samaritan 
Club was that we had no administration fees. I 
tried to become associated with other charitable 
organizations but there always seem to be admin 
fees. They want an office.  

MARA: Mm. 

ANN: The Samaritan Club never had an office. We 
finally got a post office box. Everything used 
to go to the Secretary’s house and we finally 
decided one year that why don’t we just get a 
post office box and that was so revolutionary 
for the Samaritan Club at that time, because 
that meant spending money that was not going to 
spent in the community. 

MARA: Yes. 

ANN: But I see now, even smaller organizations, here 
in Toronto. Everyone wants an office and they 
have to have somebody answering the phone. And I 
think, wait a minute. How did we get that done 
in Calgary?  

MARA: Uh huh. 

ANN: And we did. And you still do. 

MARA: Yes, without an office. [laughter] 

ANN: Without a full-time secretary or whatever they 
call them today, an administrative assistant. 
But there’s nobody paid anything, which is so 
unusual. 

MARA: It is very unusual. Did you serve on any other 
committees as an Active besides Family 
Assistance? 
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ANN: I’m trying to remember.  I think I did Camps for 
one year, but no, I can’t really recall. I think 
I did mostly Special Projects and Project 
Development for a number of years. 

MARA: What kind of projects? 

ANN: I’m just trying to recall what we were working 
on at the time. Nothing really comes to mind at 
the moment.  

MARA: Tell me about the Camps. Do you remember very 
much about that? 

ANN: Just that, again, the number of requests were 
just so numerous. I don’t think that we ever 
managed to fill them all. And it never 
decreased. I don’t think we ever did fill all 
the positions that were asked of us. I don’t 
think so but I don’t remember. 

MARA: Yeah. Were you involved in the Artisan’s 
Showcase? 

ANN: Oh, yes. Very much so. But again, in the back. I 
would do the set-up and the sales and then help 
out in the back with the finances. 

MARA: I understand that was very involved, the 
finances with that. 

ANN: Yes. I don’t suppose that it’s changed. We tried 
to be as well-organized as we could with the 
process and made sure that the artists actually 
were paid for everything that they sold. We 
tried to keep the losses down as much as 
possible although a few things did get broken 
and we couldn’t help that, really. But they were 
fun to work on. The artists were great. They all 
participated so nicely. They were so giving of 
their time to make sure they had ample goods for 
us to sell on their behalf. It worked out well 
for both sides. 

MARA: Uh huh. What about Special Projects? Were you 
involved in some of the bigger donations such as 
Heritage Park and Children’s Hospital and so on? 

ANN: I can’t recall that I was. Very likely in on the 
discussions but I can’t recall what my role was 
in that. 
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MARA: What about teas and wine and cheeses for members 
to get together? We have fewer now. Do you 
remember those? 

ANN: I do remember that and I think they just faded 
away.  

MARA: [laughter]  

ANN: Even the annual luncheon seemed to diminish. The 
numbers decreased. Hopefully, they have come 
back. I think it just sort of faded away. 

MARA: Why is that do you think? Were members more 
interested in working as opposed to going to 
social events? 

ANN: I don’t really know. I went to a few of them but 
then again, when they were being held, I was 
either out of town or I had something else 
booked for that time. It was just a scheduling 
matter for some, I would suppose. 

MARA: And it wasn’t an obligation, as the Sales were 
an obligation. 

ANN: No. Do you still have the golf? 

MARA: Yes. 

ANN: You do, do you? Oh, that’s good. That grew, did 
it not? It had a small beginning. I think you’ve 
done really well with that. 

MARA: Yes. And there’s still the bridge. 

ANN: Yes. 

MARA: But the bridge is now bridge and other games. 
Mah-jong and so on. 

ANN: Oh, isn’t that nice. You’ve expanded that? 

MARA: Yes, because not as many people are playing 
bridge. I saw some photos of you at the Actives 
Christmas Parties. That was at Pearl 
Florendine’s for the most part? 

ANN: Yes. She was very gracious as always. She always 
invited us there and it was really lovely. She 
did a nice job. It was beautiful. 

MARA: Do you have any comments about Pearl Florendine 
or other members that you remember particularly? 
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ANN: Lovely lady, Pearl Florendine. Absolutely lovely 
lady.  

MARA: Yeah? 

ANN: Well, they are all nice ladies. I never felt 
excluded from anything at the Samaritan Club. 
They are very welcoming. Very gracious ladies. 

MARA: Yes, and they still are. That’s true. What do 
you notice that has changed for the good and for 
the bad in the Samaritan Club? 

ANN: Well, I haven’t been an Active. I’ve been a non-
resident member since 1999, so it’s fifteen 
going on sixteen years, now, so I really 
couldn’t make any comment about that. Other 
than, I’m just glad that it’s continuing and 
still doing what it’s always been doing for 
Calgary. 

MARA: Uh huh. Why are you still a non-resident member? 

ANN: I like to read what’s going on with the 
Samaritan Club, even today. I’m happy to receive 
and read the newsletters, the annual report. I 
just enjoy it. 

MARA: Oh, well that’s terrific. Just great. Do you 
have any suggestions about what you think 
Calgarians should know about the Samaritan Club? 

ANN: None, really. We don’t advertise ourselves. To 
do that, we would probably have to have a PR 
agent and I don’t think we need it.  I think our 
name goes out to the social workers and people 
who need it through word-of-mouth. We do what we 
do, and I think as long as we keep doing that, 
we’re going to serve the community in Calgary 
very well. 

MARA: Yeah. Do you have anything that you would like 
to add to your story about you and the Samaritan 
Club? 

ANN: Do you still have casinos? 

MARA: Yes, we do. 

ANN: When I was working the casinos, the members of 
the Samaritan Club, the volunteers were allowed 
to participate on the floor. 

MARA: Ah?[laughter] 
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ANN: And I dealt blackjack and poker one year. 

MARA: Oh, my goodness. 

ANN: Some Las Vegas pros came in and trained us all 
how to work the games and I dealt blackjack, one 
casino and I’ll never forgot this one man who 
came and sat down at my table. He was a fairly 
young man, as I recall, light brown hair, 
looking a little scruffy. He played for some 
time and was getting low, low, low in his chips 
and he finally said to me, “This is my last bet. 
Don’t make me go bust because this is my baby’s 
shoes that I’m betting.” And he went bust. I 
felt so badly, but I couldn’t do anything about 
it. That always stayed in my mind, that man and 
his baby’s shoes.  

MARA: Oh, dear. Oh, dear. 

ANN: I can laugh about it now, but I didn’t laugh 
about it then. I just felt “Oh my goodness, me. 
Why are you here?” 

MARA: Yes. Oh,dear. 

ANN: Oh, well.  

MARA: Another good reason to remove us from of the 
direct contact. 

ANN: Yes, better we stay in the background. 

MARA: Any other thoughts, Ann? 

ANN: No, that’s it. 

MARA: Well, thank you very much for doing this. I 
really appreciate it. 

ANN: Well, thank you. Thank you. One of these days, 
I’ll get back to Calgary and actually go to the 
Archives and actually listen to all of these 
stories. 
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