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The Samaritan Club of Calgary 

History Project 

Interview with Francie Hagedorn by Mara Foster on 
August 12, 2015. 

MARA: This is August 12, 2015. I am Mara Foster and I 
am with Francie Hagedorn and we are on the 
telephone. She is at her home in Calgary. And 
we’re going to talk about your memories of the 
Samaritan Club of Calgary. So have you always 
lived in Calgary? 

FRANCIE: Yes, I was born here as was my father. My mother 
was an Edmontonian who was transplanted and I 
have three brothers. My father’s family was a 
pioneer ranch family and the mantra of that 
family was always “rent due for space occupied,” 
which is why all of us were very involved in 
various volunteer activities. 

MARA: Oh, well that’s a great philosophy. 

FRANCIE: Mm hmm. 

MARA: And so you grew up here. And what about your 
schooling?  

FRANCIE: I started off at Elbow Park School, as a matter 
of fact, because William Reid School was being 
built. This was a brand new area called South 
Mount Royal. And it’s now part of Elbow Park.  

MARA: Yes? 

FRANCIE: I am now living very close to where my parents 
moved in 1953 from Rosedale and I went to then, 
William Read School from Grades Two to Six and 
then King Edward Junior High and then Central 
Collegiate which is now the Carl Safran School, 
the old Central. I think I was probably the last 
graduating class out of the old Central.  
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FRANCIE: Oh? 

FRANCIE: And subsequently went on to the University of 
Alberta and took an Arts degree and graduated in 
1969. 

MARA: Oh? What did you do with your Arts degree? 

FRANCIE: I worked with emotionally disturbed children at 
Hull Home. 

MARA: Oh? 

FRANCIE: And that was ’69 to ’71, somewhere in there.  

MARA: Yes. 

FRANCIE: And then I never worked again. 

MARA: Because? 

FRANCIE: I ended up doing a lot of volunteer stuff. I got 
married in ’71 and I just ended up being 
incredibly busy doing volunteer stuff, so I 
never got another job - another paid job. 

MARA: Lots of work but not paid. 

FRANCIE: Tons of work, lots of different things. 

MARA: What kinds of volunteer things, did you do? 

FRANCIE: At that time, I was involved with the Canadian 
Save the Children Fund. I was in charge of what 
they referred to as ‘penny beggars’ which were 
bubble containers in stores and restaurants and 
people could throw their loose change in those. 
I was in charge of that for the city. I was 
involved with Meals on Wheels. You know, just a 
variety of different things like that kept me on 
the hop. 

MARA: Mm. 

FRANCIE: And there wasn’t a necessity for me to work, and 
so I didn’t. 

MARA: Ah? And you had children? 

FRANCIE: We have one daughter and she is now married and 
she has two delightful young ladies in her own 
life and they live in Calgary. We’re very 
fortunate. 
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MARA: Oh, that’s nice. 

FRANCIE: Yeah.  

MARA: And can you describe your neighbourhood at the 
time? 

FRANCIE: Very traditional. Nuclear families. Everybody 
went to school. Everybody walked to school. All 
the moms stayed home. My mother was one of the 
few who actually had her own car. 

MARA: Oh? 

FRANCIE: You went to school at 9:00 in morning, you got 
out at noon, you went home for lunch for an hour 
and a half, you went to school from 1:30 until 
4:00 and you came home and proceeded with your 
various activities which were mostly community 
based. Some of them were accessed by me going on 
the bus, such as Explorers and C.G.I.T. which I 
attended at Wesley United Church, which is now 
the Arrata Opera Centre. 

MARA: Oh? 

FRANCIE: We did stuff at the Y but everything we did, you 
could either walk, bike or get there by the bus, 
although my mother did drive. One of my brothers 
was quite a bit younger than me, so she was at 
home being a mom again. Just typical stuff. 
Quite different than it is now. 

MARA: Yes but it was a good time for you. 

FRANCIE: Absolutely. Absolutely. 

MARA: How did you hear about the Samaritan Club? 

FRANCIE: My mother was an Associate Member who didn’t 
want to become Active because she didn’t ever 
want to run a Rummage Sale.  

MARA: [laughter] 

FRANCIE: I don’t know how long she was a member. I have 
absolutely no idea, but it was through her. I 
guess she suggested it to me, but Pearl 
Florendine is the one who approached me because, 
of course, we knew them well.  The Florendines 
lived not far from my parents in Mount Royal. 
Pearl approached me because they needed help 
selling lottery tickets. 
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MARA: Oh, yes. 

FRANCIE: This was before lottery tickets went commercial. 
So you know about the Samaritan Club doing this? 

MARA: Well, I do but can you describe it, please? 

FRANCIE: I think they were called Stampede Chuck Wagon 
Lottery Tickets. I think that it allowed the 
Samaritan Club to take 25% of whatever was sold. 
This is before lottery tickets went commercial. 

MARA: Yes? 

FRANCIE: So, it was a great way to get money but it was a 
difficult to get people who would sit selling 
these things. 

MARA: Yes. 

FRANCIE: So Pearl asked me if I would do this and I said, 
“Sure, fine.” I didn’t mind doing it and I 
wasn’t a member of the Samaritan Club when I 
started, but that, of course, changed quickly. 
She sponsored me and I honestly don’t remember 
who else. I worked with Pearl Florendine and 
Grace Graves. I honestly have no memory of other 
people selling them. I know that’s not the case, 
but I just don’t remember who else would have 
been involved. 

MARA: Uh huh. 

FRANCIE: I don’t think there were very many people. We 
were allowed to sell in places like the Bay, 
downtown, Sears North Hill and various 
commercial outlets like that provided that you 
stayed there for the entire time that they 
donated the space. 

MARA: Yes. 

FRANCIE: So it was an easy way to make money at the time 
and I think that Pearl always knew that someday, 
these would go commercial so I have no idea how 
many other organizations were involved selling 
these things. I do know that the purchase of the 
steam engine at Heritage Park was purchased with 
funds that came from what we had amassed through 
the selling of lottery tickets. She was very 
adamant that whatever we did with the proceeds 
would be a fairly major public purchase. 

MARA: Uh huh. 
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FRANCIE: So people would understand what we had done with 
the money. And of course, at the same time, 
there were still the two Rummage Sales going on. 

MARA: Mm hmm. And so you did join. 

FRANCIE: Yes.  

MARA: You were a Working Associate to start with. 

FRANCIE: Yeah, but not for very long. At that time, if I 
remember rightly, you had to be an Associate for 
two years. And I think I probably was for two 
years. At that time, too, there was a very full 
membership. They had 35 Active Members and the 
meetings were at night. I knew most of the women 
because they knew my mom. 

MARA: Yes. 

FRANCIE: I knew them, not just through my mom. I mean, 
they were friends of my parents. So many of them 
were people that I was very familiar with. I 
don’t think that it would be inaccurate to say 
that I probably was youngest member, whenever I 
became Active. I’m guessing that might have been 
in ’75 or somewhere in there. 

MARA: Yes? 

FRANCIE: But I don’t have a record of when I joined. I 
think I became Active in ’74. I think I joined 
in ’73.  

MARA: Uh huh. 

FRANCIE: You have that written somewhere. 

MARA: Yes, we can look that up. 

FRANCIE: But I certainly was familiar with the Samaritan 
Club through my mom. But I never worked a Sale. 
She never commandeered me into doing that. 
Partly because I wasn’t here during the years 
that I would have be useful which was when I was 
at University.  

MARA: Yes. 

FRANCIE: The Samaritan Club used to have a Flower Show. 

MARA: Yes. 
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FRANCIE: At the Palliser Hotel. I would often attend that 
with my mom or take some elderly friend of hers. 

MARA: Tell me about the Flower Show. 

FRANCIE: The Flower Show was great. It was super. 
Beautifully arranged flowers. I have to be 
honest and say that my memory is pretty sketchy. 
Obviously, there would have been some sort of 
admission charge, but if I remember rightly, it 
would have been in the Crystal Ballroom and 
beautifully arranged flowers. I don’t remember 
the history of the Flower Show. I think it had 
been going on for quite some long time and it 
would be interesting for someone to look around 
see about Margaret Saucier, who was probably an 
Associate when I was involved. She was elderly 
and lived in Mount Royal. It seemed to me that 
her family, either her husband or somebody in 
her life had something to do with Terrill 
Greenhouses. And I don’t know if that’s how the 
Flower Show [got its start.] But that might be 
worth sleuthing out. 

MARA: That’s interesting. 

FRANCIE: Do you have much information on the Flower Show? 

MARA: Not a lot. I have some. I get tidbits. 

FRANCIE: Margaret Montgomery might be a good source of 
information about that. She probably remembers 
things more accurately than I. 

MARA: I loved your comment about your mom not wanting 
to run the Rummage Sale. 

FRANCIE: Oh, heavens, no. She was terrified of the idea. 
My mom didn’t have a whole lot of strength. She 
was a polio survivor and she had limited 
stamina. She was happy to go and work at the 
Rummage Sale as long as she was able to. She had 
some memories of Paget Hall.  I think that’s 
where the thing was held. You know the crowds 
being so eager to get at the goods, they were 
practically pushing the tables over. 

MARA: Uh huh. 

FRANCIE: To get all of the great stuff. Of course, that’s 
back in the days when there were two full days 
of sorting through the rummage.  

MARA: Uh huh. 
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FRANCIE: I remember when I first started, my first 
exposure was in the Men’s Department.  

MARA: Oh, yes? 

FRANCIE: Where we got to measure the length of the legs 
and the size of the waist. 

MARA: Oh, yes? 

FRANCIE: I thought, good grief, and then write it down 
and stick it on the pants.  

MARA: Uh huh. 

FRANCIE: So it was incredibly labour intensive. 

MARA: Yes.  

FRANCIE: Truly, we didn’t need to be doing that. So then 
the whole operation got streamlined and I guess 
the best reason for streamlining it was expense, 
which went up and up and up. 

MARA: Yes. 

FRANCIE: My first Sale was under the old grandstand [at 
the Stampede Grounds] where it was great for 
unloading your rummage. You just drove your car 
right in under the grandstand. You just unloaded 
your stuff in whatever department you needed to 
put your junk at. 

MARA: That’s handy. 

FRANCIE: Yes, it was. And then it was in the Kinsmen 
Centre at the Stampede Grounds. Then when that 
got blown up, we moved the Hillhurst Sunnyside 
[Community Centre] and the rest is history. 

MARA: Yes. 

FRANCIE: I didn’t ever run a Rummage Sale, but I worked 
in the Men’s Wear, Books, Teens, Fashion 
Accessories, Housewares, Objects d’Art. I think 
I always avoided Lady’s Wear.  

MARA: Uh? 

FRANCIE: I don’t think I ever got stuck there. 

MARA: [laughter] 
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FRANCIE: Children’s, probably Toys. So those were my 
Rummage Sale experiences. 

MARA: All those departments. 

FRANCIE: Latterly, I’ve been elevated. I got to work in 
Objects d’Art a couple of years ago. 

MARA: Oh. 

FRANCIE: Again. I’ve been elevated. 

MARA: Oh. [laughter] Is that a good thing, to be 
elevated to Objects d’Art?  

FRANCIE: It’s a funny department because there always 
were a lot of blue smock ladies in there. In the 
other departments where other people would be 
struggling to sort through stuff, these ladies 
would be dusting and fluffing and polishing 
silver so it didn’t seem to be quite fair, 
apparently. 

MARA: Oh. 

FRANCIE: But, it is what it is. Ann Galvin used to the 
head of Object d’Art. She was absolutely 
wonderful. She was married to Earl Galvin. They 
had Galvin Auctions and she was wonderful 
because she knew the value of things and she was 
just an absolutely delightful lady. She also 
used to round up new clothing donated from 
various stores. 

MARA: Uh huh. 

FRANCIE: So we really had a laugh one time. One of the 
stores was Florabell. I don’t remember what the 
other stores were called but one time, we were 
gifted with a brand new shipment of purple 
shorts for men. 

MARA: Oh? 

FRANCIE: And I think the waist sizes were about 48. They 
were basically unsellable, but it was a donation 
of sorts. 

MARA: A nice gesture. [laughter] 

FRANCIE: Absolutely. So that was kind of interesting.  

MARA: What do you remember about some of the customers 
at the Sales? 
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FRANCIE: I can remember dealing with a lovely young 
couple, one time when I was working in books. 
They were buying great quantities of books, 
which I was very pleased about. We were managing 
to get rid of the stuff and I said, “Are you 
running a book store? What are you doing?”  And 
then said, as a matter of fact, they had a 
bookstore at Puerto Morelos, Mexico. They were a 
lovely young couple from Calgary.  

MARA: Mm hmm. 

FRANCIE: The book store is called [Alma Libre]. What they 
would do is come back to Calgary, when it got 
really hot in the spring in Mexico and they 
would visit their family here and then return to 
Mexico in September. So they loved going around 
and buying second hand books. The joke of it is, 
I have probably bought books in their store that 
I have sold to them at the Samaritan Club 
Rummage Sale. 

MARA: Oh. [Laughter] 

FRANCIE: They send out a lovely little thing called Beach 
Reads, it’s on the web, a newsletter that talks 
about what’s going on down there and they are 
very helpful with guiding people and giving 
people information about various things to do in 
the area. 

MARA: Mm. 

FRANCIE: How to access tour people and rental 
accommodation, etc. 

MARA: Mm.  

FRANCIE: There was a lady who used to come, I believe 
from Bowness and she collected saucers. 

MARA: Oh. 

FRANCIE: Because she decorated the walls in her living 
room and dining room with saucers. 

MARA: Oh, that’s kind of fun. 

FRANCIE: And I had a customer who liked doing that with 
plates and platters. 

MARA: Uh huh. 
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FRANCIE: She was looking for very special platters 
because she had an array of these in her dining 
room. Most customers were very, very helpful but 
there were some who were a little challenging 
because they really felt that you should be 
giving stuff away for nothing.  I remember, one 
time, dealing with someone who was really 
adamant that children’s clothing was vastly 
overpriced. She would come with a measuring tape 
around her neck and she would measure the leg 
length and the waist of all the pants and things 
and then she would challenge you. I don’t 
remember what the prices were, pretty much of a 
giveaway, but she would want you to give her 
these things for nothing because she would have 
to go home and take them up or take them in. 

MARA: [laughter] 

FRANCIE: There was a really odd one like that, but most 
people were grateful to have the opportunity to 
buy fairly good quality stuff for not very much 
money. 

MARA: Yes. 

FRANCIE: Anyway, there was a strange man who used to 
come. He like to just run his hands over all of 
the velvet materials. 

MARA: [Laughter] 

FRANCIE: I know, that was a bit weird. But, it takes all 
kinds. 

MARA: Yes, it does. Those are our customers. That’s 
just fine. And you are still in the Objects 
d’Art.  

FRANCIE: If I turn up, yes. Unfortunately, I’m not here 
at the time of the sales. If I’m here, I’ll work 
there. I worked there most recently and in Books 
most recently. Those seem to be the two places 
that I end up being slotted. 

MARA: Uh huh. Well, that’s great. Tell me about what 
committees you served on when you were an 
Active. 

FRANCIE: Correspondence, Research Committee. That was 
interesting because I was often turned loose to 
research things that were a little bit 
challenging for the some of the members to see 
how it was going to work out. I remember one 
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called the Basement which was something run on 
8th Avenue by a woman who was a nurse. She was 
young and it really was a shelter for street 
kids. 

MARA: Uh huh. 

FRANCIE: And of course, there was no guarantee that the 
thing would keep on going and there was a pretty 
bizarre clientele which didn’t shock me at all 
because I had a lot of involvement, through 
various volunteer things, with people who were 
living on the margins of normalized society. 

MARA: Yes. 

FRANCIE: But somethings like that were really rather 
difficult for the Samaritan Club to wrap their 
brains around. 

MARA: Mm hmm. 

FRANCIE: Not the controversy. I don’t mean that at all, 
but it just wasn’t on the radar for a lot of the 
members. 

MARA: Yes. But tell me, you were able to investigate 
and interpret that to the members. Is that what 
you are saying? 

FRANCIE: Yes and present it with as much positive spin as 
possible and the request was accepted. The 
concern was the funds were for televisions. I 
mean these were street kids, already living 
under a bridge and the person who was attempting 
to assist them, because she was medically 
trained, could do some medical stuff with them 
and for them and wanted  them with a safe place. 
And one of the ways that you could keep them 
there was televisions and such. And the concern 
on the part of the members was what if this 
things folds, what happens to the televisions. 

MARA: Ah. 

FRANCIE: But I could argue that you could make that 
argument about anything that the Samaritan Club 
funds. 

MARA: Yes. 

FRANCIE: I mean, really. You have no guarantee at the end 
of it all. There were a couple of things like 
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that but anyways, I liked doing project 
research. It was interesting. 

MARA: Ah. 

FRANCIE: I was Treasurer.  

MARA: Oh, yes? 

FRANCIE: That wasn’t my most favourite thing in the 
world. Margaret Montgomery was the out-going 
treasurer and she’s very good with finances and 
I don’t like doing finances. I certainly did it 
and learned a lot and learned a lot from her. 
She was a wonderful mentor. There was a lot of 
wonderful people to work with. I always 
remember, at the Supersales, Kay Stollery and 
Mary Tynan.  

MARA: Mm hmm. 

FRANCIE: Both were very, very good with money. Kay was an 
honorary and she loved to come into work in the 
count room. 

MARA: Oh? 

FRANCIE: That was one way that she could still contribute 
and she was great.  

MARA: Uh huh. 

FRANCIE: Mary Tynan was just a pistol. She was bright and 
bubbly and she was still an Active when I 
joined. In any case, she was another one that 
was just a great help in the count room. Dolena 
Colpitts was a person that I knew marginally 
from my parents. I’ll never forget the first 
Sale that I ever worked, she took me around and 
introduced to me to every Samaritan member who 
was there and welcomed me as a new Associate, 
explained who I was and made sure that they knew 
who I was. And that is something that certainly 
does not happen now. 

MARA: No, you’re right. 

FRANCIE: We always say that it’s because we are so busy 
at the Sale, but I know that I’ve had people 
look at me and think, “Well, who are you?” even 
though I have an Honourary Badge on my collar. 
And I will introduce myself, and I have to say, 
sometimes the comeback is a bit slow. 
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MARA: Oh. 

FRANCIE: Dolena was great. The club was just full of 
people who were interested in Calgary, 
interested in being helpful and doing the best 
that they could. Dorothy Gallie was another one. 
Tremendous good humour. And she got me involved. 
She suggested I should become a Samaritan Club 
representative on an organization called 
Churchill Park Family Day Homes.  

MARA: Oh? 

FRANCIE: I don’t know if that has crossed your radar. 

MARA: No, it has not.  

FRANCIE: Okay. Churchill Park Family Day Homes was the 
first day home program in Calgary and it’s an 
amazing organization. At one point, the 
Samaritan Club had board representatives on the 
Family Services Bureau and Churchill Park Family 
Day Homes and the Alexander Children’s Centre.  

MARA: Uh huh. 

FRANCIE: And Dorothy suggested that I become the 
representative from the Samaritan Club to 
Churchill Park Family Day Homes, which was for 
supposed to be for one year. It was, in fact, 
for one year, but I subsequently stayed on that 
board as a private member for about the next 
seven years. 

MARA: Oh? 

FRANCIE: And likewise, not necessarily because of the 
involvement of the Samaritan Club on the Calgary 
Family Services Bureau, but I ended up being the 
chair of the board of Calgary Family Services.  

MARA: Mm hmm? 

FRANCIE: There were certainly some very interesting 
people and with their hearts in the right place 
for all of them.  

MARA: Yes, very friendly warm people, I am finding.  

FRANCIE: I don’t know what else I did. I don’t remember 
any other committees. I dodged a bullet of doing 
the Supersale because I was the Treasurer. I 
certainly worked on Artist’s Showcase. I ran 
departments in Artist’s Showcase and that’s when 
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it first ever started at Heritage Park and it 
truly was a marvelous Artist’s Showcase. It was 
the only one of its kind, at that point. 
Eventually, it got eventually watered down to be 
more of a craft sale and I was always very sad 
about that. 

MARA: Your comment about change to a craft sale, what 
do you mean by that? 

FRANCIE: When it started out, it truly was a showcase for 
artists. And we secured permission from Heritage 
Park to host it in the Wainwright Hotel.  And we 
had incredible things there, some of which we 
knew we would never sell because of the expense 
of what they were. But that wasn’t the point. 
The issue of what we wanted to do was highlight 
art of all different mediums and if things sold, 
that was great and we’d get 25 percent.  

MARA: Mm hmm. 

FRANCIE: As I say, we were the only group of its kind 
doing this thing in Calgary, at that time. I 
think it started in about 1978 –‘79.  Somewhere 
in there. It was held in the spring, which was a 
nightmare because we had to have the books 
completed and into the auditor by May 30th in 
order to have financial statements for the 
Annual General Meeting in June. It was really a 
scramble because we had to reconcile with 
artists and get all the cheques out, etc. 
Subsequently, the date was moved to the fall. 

MARA: Uh huh. 

FRANCIE: But Heritage Park then realized that they also 
could run something and they still do. It’s 
called Twelve Days of Christmas. 

MARA: Uh huh. 

FRANCIE: And so that plus other community groups and non-
profit groups getting into the Christmas bazaars 
and craft sales, we lost the edge. We also 
realized it involved an awful lot of work and a 
lot of expense to put this thing on. So we 
needed to make sure that we were selling things 
that actually would sell.  

MARA: Oh, yes. 

FRANCIE: That were not just beautiful to look at. As you 
know, every organization, every community group 
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has some sort of Christmas bazaar or sale. We 
did move it to the fall. We also couldn’t be at 
Heritage Park and I think that we ended up at 
City Hall in the Atrium. 

MARA: Uh huh. 

FRANCIE: Which was a beautiful big fat space but our sale 
was on a Saturday and it seems to me that we 
could not be there Friday because it’s a 
business office. So it was a Saturday sale. At 
that time, there was not as much traffic 
downtown as there is now, in terms of people 
living there and wandering around and looking 
for something to do. Subsequently, we moved to 
Hillhurst Sunnyside which really didn’t lend 
itself to the kind of event that we were trying 
to highlight. 

MARA: Yes. 

FRANCIE: I don’t even know how many years Artist’s 
Showcase ran, but when it started it was a very, 
very unusual sale, as I say, the first of its 
kind in Calgary.  

MARA: Oh? 

FRANCIE: I never ran that sale, but I was head of several 
departments. I used to help with packing of 
groceries for the Christmas Hampers.  

MARA: Oh, yes. 

FRANCIE: Go to Co-op and be all thumbs trying to put 
things in a bag, realizing how much I appreciate 
the ladies who bag my groceries.  

MARA: [laughter] 

FRANCIE: I didn’t do Family Research or Family Assistance 
that I remember. I don’t remember any other 
things. 

MARA: You were President? 

FRANCIE: Yes.  

MARA: And did you have a particular goal for that 
year? 

FRANCIE: It was a great year. I had lots of good people 
to work with. I like to think that I ran 
efficient meetings. I don’t remember that there 
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were any earth-shattering issues that we had to 
deal with. By that time, the meetings were in 
the afternoons. 

MARA: Yes. 

FRANCIE: When I started, they were in the evenings. Then 
they moved to the afternoons. And then 
subsequently, to the mornings, which again, 
reflected the age and stage of the women 
involved in the organization.  

MARA: Mm hmm. 

FRANCIE: I know that I see that you are going back to 
evening meetings to accommodate the working 
people. 

MARA: Yes. 

FRANCIE: When I joined this, most of the women would have 
been over the age of sixty. 

MARA: Mm. 

FRANCIE: So I really was like somebody’s left over 
daughter. And I subsequently brought in, as we 
all do, some of my peers and my friends. Some of 
these people eventually get involved, too. When 
I started, I was really much younger and because 
I wasn’t working, I could fit in whenever they 
were having meetings. 

MARA: So that was a good fit for you, too. 

FRANCIE: Yes. It was. 

MARA: What do you remember about teas and parties, 
that kind of thing? 

FRANCIE: I don’t remember that. I really don’t. I know 
there were a couple of anniversary celebrations 
that I was never here for. My husband and I were 
off. He was on business trips and I was with 
him. 

MARA: Mm hmm. 

FRANCIE: I can remember going to some membership teas at 
the Old-Timers out by Rideau Towers. Certainly, 
when I was involved with the club, they were not 
doing things like the games night, you know, the 
bridge or table games or the golf. 
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MARA: Yes. 

FRANCIE: The casino created quite a lot of controversy 
when an opportunity presented itself for us to 
be involved as a charitable or non-profit 
organization. Of course, the reason for that was 
that as we know, many people with a liking for 
casinos and bingos also have a problem managing 
money. I don’t think that it’s unfair to say 
that many of those same people would be looking 
for assistance either through the normal Social 
Service Channels or through agencies like the 
Samaritan Club. 

MARA: Yes. 

FRANCIE: So that created quite a bit of controversy but 
it seems to me that we are still doing casinos 
and somehow it has all worked out. 

MARA: Mm. And it was maybe a next step from selling 
the lottery tickets, perhaps. 

FRANCIE: Well, exactly. The thing with the lottery 
tickets was that somebody had to approach you at 
a table. You weren’t set up in a great big venue 
with all of the bells and whistles, making it 
look really fun. 

MARA: [laughter] 

FRANCIE: Certainly, the casinos evolved from that and as 
we know, the lottery ticket sales are huge in 
this province.  

MARA: Mm hmm. 

FRANCIE: If you remember the controversy with the VLT 
machines. It’s basically been a downloading of 
what Social Services should be doing. 
Organizations need to apply to be involved with 
casinos or bingos because that’s where they get 
the bulk of the money, now.  It’s a lot easier 
to do that then run a bake sale. 

MARA: Yes. Or even a rummage sale. 

FRANCIE: Exactly. The Sale is huge, hard work.  

MARA: It is hard work. But it can be very positive, 
too, I think. 

FRANCIE: It certainly is getting the goods to the people 
who need them. I think one of the biggest 
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challenges, still being faced, is what do you do 
with the leftovers. I can remember being in 
charge of trying to find agencies that would 
come and do pickup of leftover clothing or 
whatever, but mostly clothing. 

MARA: Mm hmm. 

FRANCIE: I remember one year, I thought that I had that 
completely aced. I had explained exactly what we 
had, how much there was, etc. People promised 
they would come with a truck and they came with 
a station wagon. 

MARA: Oh. 

FRANCIE: So, it’s the old problem, isn’t it? 

MARA: It continues to be a problem. You’re absolutely 
right.  

MARA: What’s changed with the Samaritan Club since you 
started and what’s good about that and what’s 
bad about that and what would you like to 
change? 

FRANCIE: What’s changed? Interesting. That’s a really 
hard question to answer. I think when it 
started, there was more of a cachet. Calgary was 
a smaller place with certainly different 
demographics. 

MARA: Yes? 

FRANCIE: And I think the role of women has changed 
significantly over the years. 

MARA: Mm hmm. 

FRANCIE: More of the women are working. Fewer women, 
fewer people are doing are volunteer work. I 
said women initially, because I think that was 
their purview, initially.  If you think of 
people involved with schools and other 
organizations, it’s usually the women involved.  

MARA: Yes. 

FRANCIE: And I think that the Samaritan Club has had some 
real challenges to make itself relevant, 
perhaps. 

MARA: Yes. 
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FRANCIE: There aren’t a lot of women I know, that like to 
give up two days to sort and sell rummage. 
They’re out with their personal trainer or doing 
whatever that is less dirty. Let’s put it that 
way. 

MARA: Mm. 

FRANCIE: I don’t know and I’m not sure what I could 
change if I could because I think the Samaritan 
Club has done quite a good job of facing the 
challenge of falling membership and 
incorporating activities that have an element of 
fun and fellowship to them, which I think is 
really necessary. 

MARA: Yes. 

FRANCIE: When I was first involved in the Rummage Sales, 
as an Active Member, I was given a stack of 
flyers and the names of a couple of Associates 
and they went with me and we put these things 
up. And that was one way of more involving the 
Associates. It also gave you an opportunity to 
meet with an Associate that perhaps you had 
never met before.  

MARA: Yes. 

FRANCIE: But it also was pretty labour intensive and 
certainly, that’s not something you’re going to 
find happening any time soon even though it was 
a way of encouraging fellowship. Other than AGM 
and the odd tea, there were not opportunities, 
except working at the Rummage Sale to get to 
know those Associate people.  

MARA: Yes. 

FRANCIE: And so I think it’s been a very positive change 
to have meeting times that accommodate what 
people are telling you. I mean, if they are 
working part-time or doing whatever they are 
doing. 

MARA: Mm. 

FRANCIE: If they can’t come on a morning or afternoon, 
but wow, Tuesday evenings would be great, I 
think it’s sensible to rise to that. 

MARA: Mm hmm. 
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FRANCIE: And likewise with the golf and the bridge, if 
people are interested in doing those things, let 
them go.  

MARA: Okay. What did you enjoy about the club, 
overall? 

FRANCIE: The people, would be the first thing. And 
because I have had extensive involvement in 
various social agencies, by being on boards and 
working as a volunteer with those agencies, I 
like to know that there are people that are 
benefitting from what the Samaritan Club does. 

MARA: Yes. 

FRANCIE: And we know there are many people in our 
community who fall through the cracks. They 
absolutely do not qualify, for whatever reason, 
for bureaucratic nonsense or age or whatever, it 
just doesn’t fit. I always found it very 
rewarding to know that those people were being 
assisted.  

MARA: Mm hmm. 

FRANCIE: In a significant way, in a very low key way from 
an organization that has a tremendous history of 
involvement in the city and a very low profile.  

MARA: Yes. Then tell me about the low profile. What do 
you think Calgary people should know about the 
Samaritan Club? 

FRANCIE: Just about precisely what I just said. That it’s 
an agency that very quietly and humbly goes 
about doing what it does with no administrative 
costs, basically, except sending out your 
newsletter. All of the money raised goes back to 
the community. If you talk with the social 
workers who have been involved with the 
Samaritan Club, they cannot sing our praises 
loudly enough. And certainly, if you ever have 
feedback from clients who have been helped, they 
are brought to the knees with tears because 
someone stopped and listened and actually 
assisted. They didn’t give them the run around.  

MARA: Uh huh.  

FRANCIE: I think it’s unfortunate in a way that the 
Samaritan Club doesn’t have a higher profile but 
perhaps, one of the good things is that it 



 Page 21 

 

doesn’t. It can just quietly go about making a 
difference, you know? 

MARA: Yes. Great. Do you have any other thoughts that 
you would like to share. 

FRANCIE: I don’t think so. I hope whatever that I’ve 
rambled on about has been helpful and has not 
been in conflict with what you’ve been told. 

MARA: No. [laughter] Thank you very much, Francie. 

 

Thank you to The Calgary Foundation. 

 


